STATE OF COLORADO

CLASS SERIESDESCRIPTION
July 1, 2001

RATE OR FINANCIAL ANALYST

B2H1IX TO B2H6XX
DESCRIPTION OF OCCUPATIONAL WORK

This cdass series uses gx levels in the Financid Services Occupationd Group and describes Utility,
insurance, financid, or technicd andyss work. The work involves the agpplication of financd,
economic, or enginering dandards and state and federal regulations to andyze applications for rate
edtablishment or changes in rates by the insurance, trangportation or public utilities industries.  The work
incdudes researching financd documents and indudry financid or technicd data andyzing such in
accordance with agency edtablished guiddines and legd precedent, and recommending or deciding the
treetiment of financid data to support or modify rae requests. The work dso includes anayzing
insurance contract forms and insurer underwriting, clams, or marketing practices, applying Satutes,
regulations and legd precedent; and determining compliance issues  Work may include investigeting
consumer complaints, analyzing peatterns of complaints, and recommending agency actions, or
developing implementation methods for changes in datutes, regulations, and industry practices.  Some
postions work as members of multi-disciplinary teams of engineers, auditors, economids, actuaries,
efc.,, to andyze dl aspects of rae requests or applications or to perform investigations or audits. A few
positions may act as insurance hearing officers as part of the assgnment. The work frequently involves
ongoing contact with industry representatives and corporate officers to coordinate pogitions on issues or
to negotiate disagreements or settlements before regulatory commissons.

INDEX: The Rate or Financid Andys Intern and the Rate or Financid Andyst | class begin on page
2, Rate or Financid Andyst Il begins on page 3, the Rate or Financid Andyst 111 begins on page 5, the
Rate or Financia Andyst 1V begins on page 7, and the Rate or Financid Anadlyst V begins on page 9.
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RATE OR FINANCIAL ANALYST INTERN B2H1IX

CONCEPT OF CLASS

This class describes the entry leve. Work is designed to train postions for a higher leve in the dass
series.  Although tasks are amilar to those of the firsg-working level, assgnments are structured and
performed with direction and assstance from others. Positions carry out established work processes and
operations by learning to apply and follow analyst procedures, techniques, rules, and regulations. Once
training has been completed, the postion is to be moved to the next levd. Pogtions should not remain
in this dass indefinitdly.

RATE OR FINANCIAL ANALYST | B2H2TX

CONCEPT OF CLASS

This class describes the firg-working levd. Pogtions in this level learn the locd gpplication, andyss,
and preparation of reports and recommendations on rates or tariffs. The postion works closdy with
supervisors and work leaders in reviewing gpplications, resolving complaints, searching for financid
data, analyzing rates and projections, and formulating recommendations on changes in rates and taiffs.
Following sufficient training, positions are expected to move to the next leve in this series.

FACTORS
Allocation must be based on meeting all of the four factorsas described beow.

Decison Making -- The decisons regularly made are a the defined leved, as described here. Within
limits prescribed by the operation, choices involve sdecting dternatives that affect the manner and
gpeed with which tasks are carried out. These choices do not affect the standards or results of the
operation itsdf because there is typicdly only one correct way to carry out the operation. These
dternatives include independent choice of such things as priority and persond preference for organzng
and processing the work, proper tools or equipment, speed, and appropriate steps in the operation to
apply. By nature, the data needed to make decisions can be numerous but are clear and understandable
30 logic is needed to apply the prescribed aternative. Postions can be taught what to do to carry out
assgnments and any deviation in the manner in which the work is performed does not change the end
result of the operation. For example, pogtions decide how to track ther individuad workload of
complaints and referras.

Complexity -- The nature of, and need for, anayss and judgment is patterned, as described here.
Pogitions study rate and financid information to determine what it means and how it fits together in
order to get practical solutions in the form of andyses of rate gpplications. Guidelines in the form of
agency processes, rules, regulations, and datutes exist for most gdtuaions. For example, in reviewing
gpplications for transportation rate increases, postions decide which regulation or tariff gpplies to the
gtuation. Judgment is needed in locaing and sdecting the most gppropriate of these guiddines that
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may change for varying circumdgances as the task is repeated. This sdection and interpretation of
guiddines involves choosng from dternatives where al are correct but one is better than another
depending on the given circumstances of the dtuation. For example, postions choose the gppropriate
rate category for taxicab fares.

Purpose of Contact -- Regular work contacts with others outside the supervisory chain, regardiess of
the method of communication, are for the purpose of both of the following:

Detecting, discovering, exposng information, problems, violaions or falures by interviewing or
investigating where the issues or results of the contact are not known ahead of time. For example,
pogitions interview complainants to determine cause and to resolve issues.

Securing regulatory compliance by issuing or revoking licenses and persuading or training others to
correct problems. Regardless of the methods used to attempt to obtain compliance, the postion can
ultimately rely on legd authority to impose sanctions and pendties. For example, postions review
individud rate casesto insure proper compliance with board or commission guidelines.

LingStaff Authority -- The direct fidd of influence the work of a podtion has on the organization is as
an individua contributor. The individud contributor may explain work processes and train others. The
individud contributor may serve as a resource or guide by advisng others on how to use processes
within a system or as amember of a collaborative problem-solving team.

RATE OR FINANCIAL ANALYST Il B2H3XX

CONCEPT OF CLASS

This class describes the fully-operationd level.  Pogtions in this leve review financid data as part of a
rate or tariff gpplication to determine its validity and correctness, make recommendations for gpprovd,
change, or disgpprova to supervisors, and, work out agreements with applicants to reach a settlement on
goplications.  Pogdtions may work as members of a multi-disciplinary team of economists, engineers,
actuaries, or examiners to fully andyze dl aspects of rae requests and to develop agency posgtions on
issues or problems. The work involves the gpplication of agency processes for modeling consumption
or traffic rates and projecting financid data Pogtions in this class dso work with consumers and
corporate offices in resolving consumer complaints on services or rates.  This dass differs from the Rate
or Financid Anayst | in Decison Making and Purpose of Contact factors.

FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisons regularly made are a the operaiond leve, as described here. Within
limits set by the specific process, choices involve deciding what operation is required to cary out the
process. This includes determining how the operation will be completed. For example, postions decide
how to investigate complaints and decide when further action is necessary. By nature, data needed to
make decisons are numerous and variable S0 reasoning is needed to develop the practicd course of
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action within the established process. Choices are within a range of specified, acceptable standards,
dternatives, and technicd practices. For example, pogtions andyze rates of return to decide if the
proposed rate meets agency limits.

Complexity -- The nature of, and need for, andyss and judgment is patterned, as described here.
Pogtions sudy rate and financid information to determine what it means and how it fits together in
order to get practicd solutions in the form of andyses of rate gpplications. Guidelines in the form of
agency processes, rules, regulations, and dtautes exig for most dtuations. For example, in reviewing
goplications for transportation rate increases, podtions decide which regulation or tariff applies to the
dgtuation.  Judgment is needed in locating and sdecting the most appropriate of these guiddines that
may change for varying circumdgances as the task is repeated. This sdection and interpretation of
guiddines involves choosng from dternatives where dl ae correct but one is better than another
depending on the given circumstances of the dtuation. For example, positions choose the appropriate
rate category when reviewing commercid motor carrier tariff requests.

Purpose of Contact -- Regular work contacts with others outside the supervisory chain, regardiess of
the method of communiceation, are for the purpose of at least two of the following:

Detecting, discovering, exposng information, problems, violaions or falures by interviewing or
investigating where the issues or results of the contact are not known ahead of time. For example,
positions probe for verifying information of rate gpplications and to determine the proper treatment of
financid data

Securing regulatory compliance by issuing or revoking licenses and persuading or training others to
correct problems. Regardless of the methods used to atempt to obtain compliance, the postion can
ultimately rely on legd authority to impose sanctions and pendties. For example, postions persuade
rate applicants to adjust rates to meet guiddines.

Advisng, counsding, or guiding the direction taken to resolve complaints or problems and influence or
correct actions and behaviors. For example, positions advise insurers on how to ded with other problem
insurance carriers.

Claifying undelying rationde, intent, and motive by educating others on unfamiliar concepts and
theories or marketing a product or service. This goes beyond what has been learned in training or
repeating information that is avalable in another format. For example, postions daify the intent of
regulations to company management in order to influence rate applications.

Ling/Staff Authority -- The direct fidd of influence the work of a podtion has on the organization is as
an individud contributor. The individua contributor may explain work processes and train others. The
individua contributor may serve as a resource or guide by advisng others on how to use processes
within a sysem or as a member of a collaborative problemsolving teem. This levd may indude
positions performing supervisory eements that do not fully meet the criteria for the next leve in this
factor.

RATE OR FINANCIAL ANALYST Il B2H4XX
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CONCEPT OF CLASS

This class describes the workleader. In addition to work described in the Rate or Financia Andys Il
class, pogtions in this level have workleader responsbility over others in assgning and checking work
related to the financid andyss of rates in one of the specidty areas. This levd dso describes the
agency authority for the application of a satewide system for anayzing rates in one of the industries.
This dass is diginguished from the Rate or Financid Andys Il dass in the Complexity factor and
possibly in the Decison Making and Line/Staff Authority factors.

FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisons regularly made are at the operationd level, as described here. Within
limits st by the specific process, choices involve deciding what operation is required to carry out the
process. This includes determining how the operation will be completed. For example, postions decide
how to investigate complaints and decide when further action is necessary. By nature, data needed to
make decisons are numerous and variable so reasoning is needed to develop the practical course of
action within the established process. Choices are within a range of specified, acceptable standards,
dternatives, and technicd practices. For example, podtions andyze rates of retun to decide if the
proposed rate meets agency limits.

OR

The decisons regulaly made are a the process leve, as described here. Within limits sat by
professona sandards, the agency's available technology and resources, and program objectives and
regulations edtablished by a higher management levd, choices involve determining the process,
including designing the set of operations. For example, pogtions set the process the analyzing cariers
with continuing problems and complaints when rate applications are submitted. The genera pattern,
program, or sysem exigs but must be individudized. This individudization requires andyss of data
that is complicated. Anadyss is bresking the problem or case into parts examining these parts, and
reaching conclusons that result in processes. This examination requires the gpplication of known and
established theory, principles, conceptual models, professond standards, and precedents in order to
determine their relationship to the problem. New processes or objectives require gpprova of higher
management or the agency with authority and accountability for the program or system.

Complexity -- The nature of, and need for, andyss and judgment is formulative, as described here.
Pogtions evduate the reevance and importance of insurance or financid management theories,
concepts, and principles in order to tailor them to develop a different gpproach or tacticd plan to fit
gpecific circumgtances.  While generd policy, precedent, or non-specific practices exis, they are
inadequate s0 they are rdevant only through approximation or andogy. For example, postions talor
commisson guidelines when anayzing rates for new services. In conjunction with theories, concepts,
and principles, podtions use judgment and resourcefulness in talloring the exiding guiddines s0 they
can be applied to particular circumstances and to deal with emergencies.
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Purpose of Contact -- Regular work contacts with others outsde the supervisory chain, regardiess of
the method of communication, are for the purpose of darifying underlying rationde, intent, and motive
by educating others on unfamiliar concepts and theories or marketing a product or service. This goes
beyond what has been learned in training or repeeting information that is avalable in another format.
For example, positions train industry employees on how actud rate judtifications are analyzed.

LingStaff Authority -- The direct fidd of influence the work of a podtion has on the organization is as
a work leader, a dtaff authority, or an individud contributor. The work leader is partidly accountable
for the work product of two or more full-time equivdent postions, including timeliness, correctness,
and soundness. At least one of the subordinate positions must be in the same series or a a comparable
conceptua level.  Typicd eements of direct control over other postions by a work leader include
assgning tasks, monitoring progress and work flow, checking the product, scheduling work, and
edablishing work standards. The work leader provides input into supervisory decisons made a higher
leveds, induding dgning leave requests and approving work hours.  This leve may include postions
performing supervisory dements that do not fully meet the criteriafor the next leve in thisfactor.

OR

The daff authority is a pacesatter who has a unique leve of technica expertise in a fidd or professon
that, as pat of the assgnment, is criticad to the success of an agency. This authority directly influences
management decisons a least on an agency-wide bass. Managers and peers recognize and seek this
level of technica guidance and direction for development of an agency-wide sysem or regarding the
goplication of a Satewide sysem within the agency or to its clients. For example, managers and peers
may recognize a pogition as an authority on rate or tariff setting in a particular industry.

OR
The direct fidd of influence the work of a pogdtion has on the organization is as an individud
contributor.  The individua contributor may explain work processes and train others.  The individud
contributor may serve as a resource or guide by advisng others on how to use processes within a system

or as a member of a collaborative problemsolving team. NOTE: Postions evduaed as Individua
Contributors at thislevel mug have Decison Making evauated a the Process leve.

RATE OR FINANCIAL ANALYST IV B2H5XX

CONCEPT OF CLASS

This class describes the fird-level supervisor. In addition to duties described by other analyst classes,
pogtions in this levd have supervisory responsbilities over others.  These involve decisons that impact
the pay, datus, or tenure of other podtions. Postions dso establish work processes for units and
formulate guidelines to be used by others in andyzing financid data submitted as part of rate or tariff
goplications.  This dass differs from the Rate of Financid Andys Il in LingSaff Authority and
possibly in the Decison Making and Purpose of Contact factors.
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FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisons regularly made are a the process leve, as described here. Within
limits set by professond dandards, the agency's avalable technology and resources, and program
objectives and regulations established by a higher management leve, choices involve determining the
process, including designing the set of operations. For example, podtions establish the unit processes
for reviewing, andyzing, and recommending settlements on rate cases. The generd pattern, program, or
gysdem exigs but must be individudized.  This individudization requires andyss of daa tha is
complicated. For example, positions decide how to handle the andyss of rate cases for which there is
no precedent in the industry. Anayss is bresking the problem or case into parts, examining these parts,
and reaching conclusons that result in processes.  This examinaion requires the application of known
and edtablished theory, principles, conceptua modes, professond standards, and precedents in order to
determine their relationship to the problem. For example, postions decide which financid andytica
models should be used for working capital requirements with a lead or lag study. New processes or
objectives require gpprovad of higher management or the agency with authority and accountability for
the program or system.

Complexity -- The nature of, and need for, andyss and judgment is formulaive, as described here.
Pogtions evaduate the reevance and importance of financid, accounting, and economic theories,
concepts, and principles in order to talor them to develop a different gpproach or tecticd plan to fit
goecific circumgtances. While genera policy, precedent, or non-specific practices exist, they are
inadequate s0 they ae rdevant only through gpproximation or andogy. In conjunction with theories,
concepts, and principles, podtions use judgment and resourcefulness in talloring the existing guiddines
s0 they can be applied to particular circumstances and to ded with emergencies. For example, postions
talor rate guiddines to fit particular rate casesinvolving rurd utilities versus urban utility rates,

Purpose of Contact -- Regular work contacts with others outsde the supervisory chain, regardiess of
the method of communication, are for the purpose of any of the following:

Claifying underlying rationde, intent, and motive by educating others on unfamiliar concepts and
theories or marketing a product or service. This goes beyond what has been learned in training or
repedting information that is availdble in another format. For example, postions daify the rationde of
proposals on tresting specific rate cases with commission or board members.

Negotiating as an officid representative of one party in order to obtain support or cooperation where
there is no formd rule or law to fal back on in requiring such action or change from the other party.
Such negotiation has fiscd or programmatic impact on an agency. In reaching settlements or
compromises, the postion does not have a rule or regulation to enforce but is accountable for the
function. For example, podtions negotiate settlements with utility companies on the treatmert of
specific assetsin computing rates of return on capitd.
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Defending, arguing, or judifying an agency's podtion in forma hearings or court where the postion is
an officia representative of one party. For example, podtions defend agency postions on rate cases
being heard in board hearings.

Lineg/Staff Authority -- The direct fidd of influence the work of a postion has on the organization is as
a unit supervisor or senior authority. The unit supervisor is accountable, including signature authority,
for actions and decisons that directly impact the pay, datus, and tenure of three or more full-time
equivdent podgtions. At leest one of the subordinate postions must be in the same series or a a
comparable conceptua  levd. The dements of formd supevison mus indude providing
documentation to support recommended corrective and disciplinary actions, signing performance plans
and gpprasds, and resolving informa grievances.  Podtions dat the hiring process, interview
gpplicants, and recommend hire, promotion, or transfer.

OR

The senior authority is a pacesatter who has a unique level of technicd expertise in a fidd or professon
that, as part of the assgnment, is critical to the success of an agency. It is an essentid component of the
work assgnment that has been deegated by management to the postion. This authority directly
influences management decisons beyond the agency. Managers and peers seek this levd of technica
guidance and direction as the designer of a dtatewide ystem or in a subject area for other areas of dtate
government. Managers and peers, both interndly and externdly to the agency, rely on this pacesetter
when making decisons regarding the direction tha policy, programs, and sysems should take in the
pacestter's fidd of expertise. For example, postions, as the designer of a financia, analyticd modd on
cost ratios of new tdecommunications services, is viewed as an authority on such matters by
management and its peers.

RATE OR FINANCIAL ANALYST V B2HB6XX

CONCEPT OF CLASS

This class describes the second-leve supervisor.  Postions in this level supervise two or more units
work rdating to financid and/or rae andyds. Such pogtions are involved in the long-range planning
and budgeting for staff and resources necessary to carry out the unit's misson. Pogtions establish
guiddines for program operations and coordinate these with other units in the agency. This class dso
decribes those supervisory postions with the higher level of Decison Making and those leading
authority podtions. This dass differs from the Rate or Financid Andys IV in Decison Making and
Lineg/Staff Authority and possibly in the Complexity factor.

FACTORS
Allocation must be based on meeting all of the four factors as described below.
Decison Making -- The decisons regulaly made are a the interpretive leve, as described here.

Within limits of the draiegic master plan and dlocated human and fisca resources, choices involve
determining tecticd plans to achieve the objectives established by the higher management (drategic)
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level. This involves establishing what processes will be done, developing the budget, and developing
the dtaffing patterns and work units in order to deploy daff. For example, positions decide the budget
and daffing required to support the long-term rate filings  This leve indudes inventing and changing
gsysems and guidelines that will be goplied by others datewide. By nature, this is the firs levd where
positions are not bound by processes and operations in their own programs as a framework for decison
making and there are novel or unique Stuaions that cause uncertainties that must be addressed at this
levedl. Through ddiberate andysis and experience with these unique Stuations, the manager or expert
determines the systems, guidelines, and programs for the future. For example, postions decide which
financid analysis modds should be developed for future use.

Complexity -- The nature of, and need for, andyds and judgment is formulative, as described here.
Pogtions evduate the rdevance and importance of financid, accounting, and economic theories,
concepts, and principles in order to tailor them to develop a different gpproach or tacticd plan to fit
goecific crcumgtances.  While generd policy, precedent, or non-specific practices exist, they are
inadequate s0 they are rdevant only through gpproximation or andogy. In conjunction with theories,
concepts, and principles, postions use judgment and resourcefulness in taloring the exising guiddines
s0 they can be applied to particular circumstances and to ded with emergencies. For example, postions
tallor rate guiddines to fit particular rate casesinvolving rurd utilities versus urban utility rates,

OR

The nature of, and need for, andyss and judgment is drategic, as described here.  Pogtions develop
guiddines to implement a program that maintains the agency's misson. Guiddines do not exist for most
dgtuations. In directive gtuaions, postions use judgment and resourcefulness to interpret circumstances
in a vaiety of Stuations and establish guiddines that direct how a departmenta/agency program will be
implemented. For example, pogtions edablish guiddines on how to review future rate applicaions
under new commission regulations or legidation on new communications services

Purpose of Contact -- Regular work contacts with others outside the supervisory chain, regardiess of
the method of communication, are for the purpose of both of the following:

Negotiating as an officia representative of one party in order to obtain support or cooperation where
there is no formd rule or law to fal back on in requiring such action or change from the other party.
Such negotiation has fiscd or programmatic impact on an agency. In reaching sdttlements or
compromises, the podtion does not have a rule or regulation to enforce but is accountable for the
function. For example, postions negotiate with utility companies on proposed language for new
legislation.

Defending, arguing, or judifying an agency's podtion in forma hearings or court where the postion is
an officid representative of one paty. For example, postions judify the agency stance of rate issues
before the public utilities commission.

Lineg/Staff Authority -- The direct fidd of influence the work of a postion has on the organization is as
a unit supervisor, manager, or leading authority. The unit supervisor is accountable, including sgnature
authority, for actions and decisons that directly impact the pay, datus, and tenure of three or more full-
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time equivdent podtions At least one of the subordinate postions must be in this class series or & a
comparable conceptud  leve. The dements of forma supervison mus include providing
documentation to support recommended corrective and disciplinary actions, signing performance plans
and gpprasds, and resolving informa grievances.  Podtions dat the hiring process, interview
gpplicants, and recommend hire, promotion, or transfer.

OR

The manager must be accountable for multiple units through the direct supervison of a least two
subordinate Unit Supervisors, and, have signature authority for actions and decisions that directly impact
pay, datus, and tenure. Elements of formd supervison must include providing documenteation to
support recommended corrective and disciplinary actions, second-level signature on performance plans
and agpprasds, and reolving informa grievances.  Pogtions dat the hiring process, interview
gpplicants, and recommend hire, promotion, or transfer.

OR

The leading authority is a pacesetter who has a rare level of technica expertise in a fidd or professon
that, as part of the assgnment, is critical to the success of an agency. This authority directly influences
management decisons and peers in the professon outside of sate government. Managers and peers
throughout the nation recognize and seek this level of technica guidance and direction because of the
recognized expertise in asubject area.

DEFINITIONS

Insurance:  Work related to analyss of insurance rates, policy contracts, consumer complaints, or
underwriting, cdams, or marketing practices regarding insurance companies, hedth maintenance
organizations, or other entities engaged in the insurance business within the Sate.

Rae or Financid: Work rdaed to andyzing, advisng and tedtifying on the technicad and/or financid
aspects of taiff filings, cost of service sudies, rate desgn proposas, certificates of public convenience
and necessty, and operationd data in segments of the carrier/utilities indudries;, investigating/resolving
complaints; and devel oping/enforcing rules and regulations.

ENTRANCE REQUIREMENTS

Minimum entry requirements and generd competencies for classes in this series are contained in the
State of Colorado Department of Personnd web site.

For purposes of the Americans with Disdbilities Act, the essentid functions of specific postions are
identified in the pogition description questionnaires and job analyses.

CLASS SERIESHISTORY
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Revised 7/1/01 (DLF). Revised pay rdationships on Rate/Financiad Andyst | - V classes as part of the
FS consolidation study. Proposed published 4/17/00 and find 7/1/01.

Revised 7/1/00 (DLF). Changed class codes as pat of the FS consolidation study. Published as
proposed 4/17/00.

Effective 1/12/96 (DLF). Change Description of Occupationd Work and Definitions. Published as

proposed 11/17/95.
Effective 9/1/93 (DLF). Job Evauation System Revision project. Published as proposed 6/1/93.

Revised 11/1/86. Changed class title and entrance requirements, Public Utilities Financid and Rate
Andysts (A1201-15).

Revised 7/1/84. Changed relationships, Public Utilities Financid Andysts (A1201-03,05,06).
Revised 7/1/77. Added options and changed entrance requirements, Insurance Anaysts (A1300-01).

Created 1/1/75. Public Utilities Financid and Rate Analysts (A1201-15) and Insurance Anaysts

(A1300-12).

SUMMARY OF FACTOR RATINGS

Class Level Decision Making Complexity Purpose of Contact Line/Staff Authority
Intern na na na na
Rate or Financia Analyst | Defined Patterned Detect & Secure Indiv. Contributor
Rate or Financial Analyst Il Operational Patterned * Detect, Secure, Indiv. Contributor
Advise, or Clarify
Rate or Financial Analyst 111 Operational or Formulative Clarify Work Leader, Staff
Process Authority, or Indiv.
Contributor
Rate or Financial Analyst IV Process Formulative Clarify, Negotiate, Unit Supervisor or
or Defend Senior Authority
Rate or Financial Analyst V Interpretive Formulative or Negotiate & Defend Unit Supervisor,
Strategic Manager, or Leading
Authority

* Must have 2 of 4.

ISSUING AUTHORITY: Colorado Department of Personnel/General Support Services
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